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Multilateral e-AWB Agreement Completion Guidelines – Freight Forwarders 

1. Complete the Agreement and Submission Form as follows:  

Agreement Form 

 Enter the details on PPaaggee  11  
 

 
 
 

 Enter the details on PPaaggee  1122  
 

 

Submission Form  

 Enter the Designated Contact details on PPaaggee  33  

Enter the date 
(day/month/ year), 
company name, 
address and country 
of the company’s 
principal office 

Enter the company name, 
IATA Code (if applicable), 
and the signatory details  
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 Enter the Freight Forwarder Reference details and Freight Forwarder 
Signatory details on PPaaggee  33//44 
 

 

 

3. E-mail the completed Word forms to IATA Cargo at cargo@iata.org 

4. Print and sign TWO (2) copies of the Agreement and ONE (1) copy of the 
Submission Form 

5. Send the signed forms to: 

Ben Behanan 
Manager, e-AWB Standard Multilateral Agreement 
International Air Transport Association  
33 Route de l'Aéroport, 1215 Geneva 15 Airport, Switzerland 
Tel: +41 22 770 2669 

 

Questions? Please contact IATA Cargo at cargo@iata.org. 

List one or two main 
contacts for e-AWB 
matters that IATA 
and the airlines can 
contact. Include: 
company name, 
contact name, job 
title, address, 
telephone, and email. 

Enter the signatory 
details  

Enter company 
name, address and 
IATA code (if 
applicable) 
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